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About us

At Strategen IT Consultancy, we help 

organizations simplify technology, 

strengthen security, and scale smarter.

We bring deep expertise 

and practical solutions 

that deliver measurable 

results.
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Our Promise

Reliable 
Technology

Continuous 
innovation

Clear 

Strategy

Up to 97% 
Customer Satisfaction
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Our Services

5
Level

Managed IT Services

FinTech Services

IT Consulting

AI Solutions
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Managed IT Services

24/7 MONITORING & 

SUPPORT

1. SERVICE NOW

2. JIRA
3. SERVICENOW

CLOUD & INFRASTRUCTURE 

MANAGEMENT

1. AWS

2. AZURE
3. SALESFORCE

ENDPOINT PROTECTION 

& BACKUP

1. SERVICE NOW

2. JIRA
3. SERVICENOW
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Why Strategen IT
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Payments & 

wallet solutions

Core System 

Integration

Regulatory

compliance

& automation

• Card payments (Visa, 

Mastercard)

• Online checkouts

• Payment gateways and 

processors

• Real-time transfers

• Cross-border payments

• Direct debit and standing 

instructions

• Monitoring rules and changes so 

the business stays up to date

• Automating reporting such as 

audit trails, risk assessments, or 

incident logs

• Check data, transactions, or user 

actions against regulatory 

requirements

• Reducing manual paperwork by 

using digital workflows

• Strengthening oversight through 

dashboards and alerts

• Standardizing processes so they 

are followed the same way every 

time



IT Consulting

IT strategy & 

roadmap

Organizational IT strategy 

definition and a customized  
strategy to achieve the 
business goals through robust 

and secure IT Infrastructure 
planning 

Governance, 

compliance & risk 

management

• Clear governance and 

strong risk control
• Smarter compliance and 

risk management

• Governance and risk 
management built for 

resilience
• Confident decisions 

through compliant, 

secure operations
•  Modern governance and 

risk management for 
complex environments

Cloud migration 

& optimization

• Cloud migration and 

optimization built for 
performance

• Seamless cloud migration 

engineered for scale
• Optimized cloud 

environments for smarter, 
faster growth

•  Cloud migration made 

secure, efficient, and future-
ready

• Precision-led cloud migration 
and optimization
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AI Solutions

5
Level

Machine learning & predictive analytics

Intelligent automation

AI-powered business insights
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Enterprise-Wide AI Strategy
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Vision

Create an AI-driven 

enterprise that 

enhances decision-

making, improves 

operational 

efficiency, and 

accelerates 

innovation across all 

business units.



Agentic AI Platform - For Enterprise
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Architecture Components

Value Delivered

Agent Orchestration Layer

Intelligence Engine

Integration Fabric

Data & Knowledge Layer

Governance & Safety Controls

 

• Reduced Workload

• Faster Decisions

• Faster Decisions

• Higher Accuracy

• Higher Accuracy

• Scalable Agents

Key Capabilities

• Autonomous Task Execution

• Multi-Agent Collaboration

• Context-Aware Reasoning

• Workflow Orchestration & Integration

Enterprise Use Cases

• IT & Operations

• HR & Workforce

• Finance

• Customer & Sales



Who We Work With
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• We partner with businesses of all 

sizes across sectors across GCC.

• Our solutions adapt to your 

environment.

• Strategic partner Paves Technology 



Why Strategen IT
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GCC 

Expertise

End-to-end 

Support

Future-ready

Technology

Trusted

Team



Our Technology Stack
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• Java, Python, MVC, Spring Boot, 
JavaScript, Node JS, React 

• C, C++

• WebLogic, 

• Oracle, DB2,SQL

• RHEL, Windows, Unix

• SalesForceE2E Solutioning



Our Process Flow
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A simplified view of how Strategen delivers projects:

Discover

Deploy Evolve

Manage



Contact Us

Strategen IT and Consulting FZ-LLC
FDBC3937
Compass Building
Al Shohada Road
AL Hamra Industrial Zone-FZ
Ras Al Khaimah, United Arab Emirates

Thank you!
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